SM3 FAQ and Errors
Updated 21/7/2005
This document lists the key discussion exchanges and resolutions with Peter Richardson of DialogueDesigns concerning SiteMachine3 (SM3).



Text-Only pages, and hiding menu content by user
I am trying to create a 'text only' version of the site. I 

have created a new user 'textonly' password 'anon' who belongs to a new Usergroup 'TextOnly'. I have a new Admingroup 'KS1_Text' which user 'TextOnly' can see. The site homepage now has a link 'Text Only' which logs me in as the 'TextOnly' user and, for now, takes me to the new 'KS1_Text' Admin group top page.

So far so good - but now I want to hide the 'non-text' pages from the 

'textonly' user. Do I have to create a 'non-text' user group to cover 

all the original pages? Currently the user Anon appears to belong to 

the usergroups 'anon' and 'dmss' which I didn't set up (what are they?) I wondered if I could hide the text only admingroups from usergroup anon or dmss??? Or in fact is there an easier way to do text only?

To hide the text-only sections from the anonymous user...

make a usergroup called anongroup, and add the user 'anon' to it.

give the usergroup 'anongroup' viewing permissions for all the currently public admin groups, ks1, ks2 etc.  This will effectively hide them from anyone else who has not explicitly been given permission to see them.

make a usergroup called something like 'textonlygroup', and add the user 'textonly' to it.

give the usergroup 'textonlygroup' viewing permissions for the text-only admin groups - this will effectively hide them from anyone not explicitly  given permission to see them (i.e. the usergroup anongroup containing user anon)

if you want to test the effect of this, you'll need to clear the anonymous user's permission cache via the 'power tools' admin page.

***********

an alternative approach to all this, that i would probably have suggested everything else being equal, which would have the advantage of not requiring you to maintain two separate versions of all the content, would be something like this:  we have a 'text only' link/button on the site, which sets a flag textonly to true

then we modify the 'userfile' customtag to not show images or flash movies when textonly flag is true (maybe instead print out the contents of the userfile's 'comments' field as a text description.  For the external KS1 flash site, you could just have a link from there to a static, text version of the information.

the above solution would have the disadvantage that you'd have to commission me to do some customisation - about half a day.


SM3 and Coldfusion MX
What would the implications be of Cranfield upgrading the 

existing ColdFusion 5 server to a more contemporary MX version?

Well.... when i've been asked about this before by david johnson and predecessor, i've just said i think they shouldn't try to upgrade a server with existing sites on.  try googling for coldfusion mx bugs and you'll find out why i think this :-)  i had a very nasty early experience with mx two and a half years ago.

i don't know what the latest versions of colfusion are like (it's now reached version 7, after 6.1 and mx). maybe it's better now.

the occ sites would need some fixing to run in mx or cf7.  the sm3 sites might be ok - i went through a lot of fixing of sm3 for mx.  on the other hand they might not, and cf7 might have different issues from mx and 6.1.

i think i recall you were interested in moving to mx to use web services or something similar.


Embedding Flash

I see one way of referencing embedded the flash is given as follows,

<script type="text/javascript">

putFlash6(600, 450, 'wordsearch.swf?xmlFile=ws-animals1.xml', 'ws', 

'#cccccc'); </script>

Is this an alternative way of referencing swf files? Seems a lot less 

cumbersome than the <object... approach

If you can get it to work that way I suppose it could be.  They are calling a javascript function rather than a coldfusion function

(customtag) to insert the gobbledegook for the flash object - but i think you'd need to have the javascript function defined in the head section of your html page (could do this via the header template), or import an external javacript file containing the function body (also via the header.inc).  I'm really not a javascript man, though, so I tend to avoid using it.


External page links in navigation menus
Can you remind me of the syntax for referring to an external html page to from within a navigation section?

In the site map, where you would normally put the pageid (after the

comma) put * then the external url.  To open it in a new window, put ** then external url, e.g.


google,*http://www.google.com


google in new window,**http://www.google.com

I've just added these links to the site map for the testing section of the site (had to try it to check I remembered correctly!).


Pasting Text

I am getting folk telling me they can't upload 

plain text into SM3 and on investigation find they are pasting from 

Word. Word switches things like quotation marks to extended ascii 

symbols and SM3 doesn't appear to be able to cope. I attach a bitmap 

showing the problem - the upper line won't work - the lower one will 

in SM3. Were you aware of this? What can I do?

Depends what you mean by 'cannot cope'.  not getting the characters correct (normal) or crashing (not normal, and probably something to do with the database).  could you send me an example problematic word document to try?
Solution – use the WYSIWYG editor to paste in text from MS Word and it subs the extended ASCII codes in correctly



Mailing Lists

I set up a mailing list 'testlist' with just me in it and succeeded in generating the message below -

hello

------------------------------------------------------------

To join or leave this mailing list, go to:

http://www.soil-net.com/page.cfm?pageid=testlist-mailinglist
But the unsubscribe link fails as there is no page with this id - can 

I control this or is this the app_siteurl variable that only the 

administrator can amend?

The answer is that each mailing list (except 'members' which is based on the list of usernames) needs a page on the site for people to subscribe/unsubscribe to it.

It also seems that the app_siteurl variable in the application.cfm file is set to www.soil-net.com/ in anticipation of the final url of the site, rather than www.soil-net.com/dev/ which it would need to be at the moment for the subscribe/unsubscribe links to be correct for the dev site.


Administering Pages

Would it be possible to have an option somewhere in the admin menu to just list all the pages in a table and have it even better where you could click on the page to then see it. I am having to use the pull down box and grab the screen repeatedly as I am trying to get to grips with the many pages

If I understand you correctly, you're saying you'd find it useful to have a sort of site map, probably in a table, which contains links to every page on the site.

Of course it would be possible and is a good idea. Perhaps it would be the same structure as the site map (with the indentations etc) but with every node expanded.  But I can't really offer to do it as I only really have time to support you using the system as it currently stands, rather than write new bits for you, although in an ideal world I'd produce whatever tools you suggested and wouldn't have to count the time and cost.  Sorry.

Perhaps if you kept a 'wish list' of bits of custom development you'd like, I could estimate the time involved for me, and we could come to some arrangement (i.e. fee).

In the hope that it might be of some use, I've set up a page in the development section where I've used the smrecent tool to list out the pages in each of the four KS admin groups:

http://www.soil-net.com/dev/page.cfm?pageid=dev_pages


What’s New

Are there any parameters to prevent the 'whats new' section logging certain (private) admin groups? Eg. Development Steve

Well... I assume you understand the the what's new only shows you what's new in the admin groups you've permission to view (so obviously anonymous visitors aren't told what's new in the development admin group).

Ideally what you are looking for is an 'ignore these admin groups' 

attribute for the smrecent customtag - but it doesn't have one.  Not a major modification  to make it do it, but it doesn't do it at the moment.

That aside, it is possible to achieve what you're suggesting - a what's new listing for only certain admin groups - but it's not as easy as it could be.  There's another version of the whats new customtag called smrecentnarrow, which has a parameter of okgroups.  okgroups is a list of admin groups which you want to the what's new listing to report on. 

You could put in an smrecentnarrow customtag, with okgroups being a list of the public admin groups.

eg. <cf_smrecentnarrow okgroups='KS1,KS2,KS3,home'>

Rather a bore to maintain, though. I think there is probably an automatically generated list of public admin groups available in a variable in the sm3 system somewhere... i don't have time to check this today but will take a look monday if you think it's worth it.


Permissions

I have established a Usergroup and Admin group called 'Development' that I want to hide from the world apart from the developers!). How can I restrict visibility of that part of the site - say now allowing the default user to see that?

You'd successfully hidden the development admin group by linking it with a usergroup.  however the navigation section containing the Development link hadn't been assigned to an admin group, hence the Development link in the leftnav was still visible to all.  i just changed it so that the Development nav section belongs to the development admin group.
hints and tips: when mucking about with permissions for the anonymous user, it's useful to know that the admin groups viewable by the anonymous user are (for efficiency) cached in an application variable. To test the changes, sometimes it's necessary to go to Admin Menu...Powertools...Clear Anonymous User cache (otherwise you can wait for the application variable to expire, which it will probably do every 10 minutes).


Housekeeping

Does SM3 do housekeeping of deleted nodes - for instance if I delete an admin group - are all its dependencies also deleted in the database?

Yes, pretty much. When you delete an admin group, its pages and uploaded files are also deleted.


Banner Graphics
How do I get into 'thelook' folder to edit/upload the site banner graphic?

Since you don't have direct access to the server, you won't be able to upload files to the thelook subfolder, but this isn't essential - banner graphics etc don't have to be in that folder. what I suggest you do is create an admin group called something like 'sitedesign' (do this from the Admin Menu...Admin Groups page). This admin group won't have any pages or navsections, it's just for administrative convenience.  Then view the details for the sitedesign admin group - and from this page you can upload files.  When you want to use them in the design templates, their paths will be /sm3objects/sitedesign/mybanner.jpg etc - you can see the path to a file if you click on its 'details' link in the list of uploaded files.


CSS Files
I mentioned briefly the wish to support more than one CSS file - I was having a go at this the other day and attach an example.

In effect one needs separate media types in htm, e.g.:

<link rel="stylesheet" type="text/css" media="screen" href="web1_screen.css" />

<link rel="stylesheet" type="text/css" media="print" href="web1_print.css" />

The question was, can I have more than one CSS file in "thelook/home/"?

You could upload a second CSS file for each admin group via the userfiles mechanism.  then alter the header.inc file to include the printer css file, as in the example you gave me.  you can see the path to the uploaded CSS file via the 'details' link in the list of userfiles, but it is always /sm3objects/admingroupname/filename

if the printer css files become an important feature of the site, depending on what other work I'm doing for you, I could perhaps alter the design templates system to allow you to modify the printer CSS file in the same way as you can modify the screen CSS file.


New User
I am trying to add a new user - 'Peter Bullock' user 'peter' password 'bullock' - every time I try SM3 says that that user already exists - but it’s not visible even on refresh. Any ideas?

Guess is that maybe you were leaving the username field blank? (maybe not). Anyway, I just created a user with username of peterbullock (password bullock) and it was ok.

Ah, I've just worked it out. I bet you were trying to give him the username 'peter'!!! (already taken by me) (user ‘peter’)


Homepage Banners
I have added new homepage banners - but Sitemachine seems to stretch the image to 760 x 60 pixels when displayed. Can I stop that - or do I have to create a padded image that width?

The image was only being stretched because you'd accidentally left the width and height unchanged in the old image tag:

<img src="/sm3objects/sitedesign/Homepage_Banner.jpg" width='760' 

height='60' border='none' alt='Cycling Advisory Service'></a>

I've altered the image tag by correcting the width and height to the actual size of your image, and altering the alt tag. specifying the width and height is not essential but is probably worth it for the banner image and suchlike as it makes the page load a bit more smoothly

<img src="/sm3objects/sitedesign/Homepage_Banner.jpg"  border='none' 

alt='Soil Net Logo' width='192' height='60'>


Static Images
What are 'static' images in an Admin group and should I be worried about them?

No, you shouldn't be worried about them :-)

They are any images that have been uploaded using the wysiwyg tool, i.e. not ones managed dynamically (code generated on the fly) via the userfiles system. Confusing jargon, sorry. I knew what I meant by it but it's not obvious.
Thanks - I take it this isn't a tool that I currently have access to - you mean that DJ uploaded at his PC... OK I'll ignore them

You do have the use of the wysiwyg tool assuming you are using internet explorer on windows (not firefox or any mac browser etc).  When in edit mode, you should see a choice between normal and wysiwyg editing tools (radio buttons above the green 'save changes' button).


CF Custom Tags
At some juncture we are going to be interested in cf custom tags - a simple example being for the News column where we may want to have some code that consults a database of 'did you knows' from our Oracle database and displays the 'next' one every few seconds - unless SM3 already has that facility...?
Re custom tags, I'm happy to talk you through some code some time. 

Randomly selecting a 'did you know' fact from another database would be pretty simple.  Randomly selecting ideas from an ideas bank would also be an option.


Ideas Bank
How do I delete an ideas bank once created?

Untick the box that says 'ideas bank'. That hides it - I wouldn't worry about deleting all the data from it, but if you really want to do that, use the ideas bank editor to delete the ideas one by one.
How do I change the ideas bank image that is shown onscreen?

Easy enough - we'd need to swap over some images in the thelook folder - but there's not a way of doing this via the browser so it would be a matter of asking David Johnson to put in the new files.


User Documentation
Is there a more general user guide for SM3 which I can pass onto colleagues explaining things like user groups, admin groups etc.

No, sorry. The administrators guide document is the only place where the dark arts of admin groups and usergroups are described, and that isn't designed for the faint hearted.

There is a friendly general guide/tutorial which covers how to edit/create pages and upload files - you've seen this already I expect, but if not you can download it from www.dialogue.nildram.co.uk/pdf/sm3/sm3manual1.pdf
  (plus a separate guide for the wysiwyg tool) www.dialogue.nildram.co.uk/pdf/sm3/sm3wysiwyg.pdf


Adding New Pages
Am I right? To create a new PAGE - I add a Nav Section, save it and open it. I assign an ADMIN group and save. I can then add content.

Any uploaded images etc. (except wysiwyg loaded ones) go into admin group.

Yes, more or less. In a nav section, you add a new line for the new page.  When later you go to the page, yes, you first assign it to an admin group.  Then add content.  Uploaded files belong to the admin group (though it is possible to borrow files from another admin group if you ever need to).

Incidentally, any wysiwyg uploaded images also sort of belong to the admin group (they live in a subfolder called 'static' in the admin group's subfolder in the sm3objects folder).

I can explain this easier via voice than via email, but hopefully you'll get the gist of it.  If not, we can have a chat.


Deleting Pages
How can I delete individual PAGES and their content - but not the admin group images - do I simply remove the nav section bit - or does that leave dangling nodes in the database??

Correct, just deleting the nav section bit would leave the page's data in the database, and people might stumble across it when searching.  You can delete a page's record from the database via admin menu...power tools.


Changing page-id’s
Are there any implications in changing page-id's after the navigation sections are created - e.g. going back and editing the again. For instance I called mine all 'blahblah_ks1' and I see your system allows enforcement of 'ks1_blahblah' which would be better 

There are no particular implications except it's a bit of a hassle for you.  You can change the pageids using the admin tool at http://www.soil-net.com/dev/smpowertools.cfm
but you'll have to do them one at a time, and then when you've done them, edit the site map section to put in the new pageids. Sorry it's a two stage process.
Error Messages in SM3


User Log

I received an error message in Admin Menu, under - "User Log", thus:

User Log

---------------------------------------------------------------------Error Occurred While Processing Request

Error Diagnostic Information

An error occurred while evaluating the expression: 

#round(hitquery.totalhits)#

Error near line 30, column 45.

---------------------------------------------------------------------

Parameter 1 of function Round which is now "" must be a stk_real number

The error occurred while processing an element with a general identifier of (#round(hitquery.totalhits)#), occupying document position (30:44) to (30:70) in the template file /documents/vhosts/soil-net/dev/smhits.cfm.

Date/Time: Mon Apr 11 16:01:38 2005

Browser: Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.0; SILSOE; .NET CLR 1.0.3705) Remote Address: 138.250.143.118 HTTP Referrer: http://www.soil-net.com/dev/smadminmenu.cfm
Seems to be connected with the lack of a hit count shown on each page when in editing mode (next to the 'Save Changes' button, currently says 'This page has been viewed times' rather than 'This page has been viewed [how many] times'. I'll probably need to look into it with david johnson, looks like something is wrong in the database.


Page Views
The 'This page has been viewed XX times.' part of the edit page isn't working

Yes, I noticed that, will look into it with David Johnson (think it's a database issue)
By the way - under Admin Menu - the option User Log gives me a 

coldfusion error. Does it with you too - is that a gremlin?

it's the same db gremlin as causing the this 'page viewed x times' error i think.  already knew about it anyway.  will get it sorted out some time...   suspect it is a field type in the db being the wrong sort.


Fixes 12/7/05
Things went smoothly with David Johnson, and in an hour we fixed the

following:

* uploaded the fix for pasting in curly quotes (single and double quotes)

* put a set of non-broken templates in the 'defaults' subfolder (later when we have a basic design for the site, we need to put that into the defaults subfolder)

* circumvented the cranfield coldfusion error page so that we now see the real colfusion error messages

* fixed the hit counter db problem

* uploaded an html formatted version of the administrator's manual (replacing the text file, as before linked from the admin menu)

